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IToJi0:xeHuE 0 padoTe ¢ OOpalIeHUIMH TPAKIAH

1. O0mme moJI0KeHUA

1.1. Hacrosdiee nojoxxeHue pa3padOTaHO B COOTBETCTBUM ¢ DenepabHbIM 3aKOHOM
Poccuiickoit @enepannu «O mopsaake paccMOTpeHus oOpamieHuil rpaxkigaH Poccuiickoit
®eneparun» Ne 59-03 ot 02 mas 2006 r.

1.2. Opranuzanusi paboThl ¢ MUCbMEHHBIMH U YCTHBIMU OOpaIllEeHUsIMU IPaxaaH JOJKHA
oOecrieunBaTb ~ HEOOXOJUMBIE  YCIOBMSI Ul  OCYIIECTBJIEHUS  NPEAOCTaBICHHOIO U
rapantTupoBaHHoro rpaxnanam Koncrturymueit P mnpaBa oOpamartscs ¢ HpeqjioKeHHUIMH,
3asIBJICHUSIMH 1 XKaji00aMy B TUCBMEHHOW U YCTHOU (hopme.

1.3. PaccnenoBanue HapyieHU HOpM MPo(hecCHOHATLHOTO TTOBEICHUS TIEarOTHYECKIM
pabOTHUKOM MOKET OBITh MPOBEACHO TOJIBKO MO MOCTYIMBIIEH HA HETO ajnole, MOJaHHOH B
NUCbMEHHOHU (hopme.

1.4. OOpaiueHus rpax/aaH NOCTyaOT B BUE IIPEATIOKEHUH, 3asBICHUN U Kajo00.
Ilpeonosxcenue -  oOpallleHue TpaKIaH, HAMNPaBICHHOE HA YIYYIICHHUE EATEIbHOCTH
00pa30BaTeNbHbIX YUPEKICHUI, KOMUTETa 00pa30BaHus U T.JI.
3asenenue - obpaleHe B LENAX pean3alliy MPaB U 3aKOHHBIX HHTEPECOB TPAXKAAH.

/Kanoba - oOpamieHue ¢ TpeOOBaHHMEM O BOCCTAHOBJIEHMM IPaB M 3aKOHHBIX HHTEPECOB
rpakJaH, HApPYLWIEHHbIX JEWCTBUSIMHU WJIM  PELIEHUSMH TOCYJAapCTBEHHBIX  OpraHOB,
JOJIKHOCTHBIX JIML, OOIIECTBEHHBIX JIUL U OOIIECTBEHHBIX OpraHU3aIlHii.

IToBTOPHBIMHU CUUTAIOTCS OOpaIlleHus], HOCTYIHUBIINE OT OJTHOTO M TOTO K€ JIMIA 110 OJHOMY U
TOMY JK€ BOIIPOCY €CJIM CO BPEMEHHM MOJayl IEepPBOr0 MCTEK CpPOK PpPacCMOTPEHHUsS WU
3asiBUTENIb HE YIOBIETBOPEH JaHHBIM €My OTBeTOM. IIncbma OIHOroO M TOro e Juna U 1o
OJIHOMY U TOMY K€ BOIPOCY, MOCTYNUBLIME 10 MCTEUEHHS] CPOKAa PACCMOTPEHUS, CUUTAIOTCS
MEPBUYHBIMH.

AHOHMMHBIMM CYMTAIOTCA MHCbMa TpaxaaH Oe3 ykazaHus (pamuiauu, aapeca, o KOTOPOMY
JIOJDKEH OBITh HAlpaBJIeH OTBET, 10 TAKUM OOpAIlIEHUsIM OTBET HE JIaeTCs.

2. Opranmn3anms 1eJIONPOU3BOACTBA

2.1. OTBETCTBEHHOCTh 32 OPTaHU3AIMIO M COCTOSHHE JIEIOMPOU3BOJCTBA MO  MUChMaM
U YCTHBIM OOpallleHHsM TpaX/JaH BO3Jaraercs Ha AUPEKTOPA MIKOJIBI.

2.2. TlpuHsATHE pelIeHUs MO PACCMOTPEHUIO NMUCEM W YCTHBIX OOpalleHUil TpakaaH
OCYILIECTBIISIETCS TUPEKTOPOM ILIKOJIBI.

2.3. HemocpencTBeHHOE HWCMOTHEHNE MOPYUYSHH 10 MAChMaM M YCTHBIM OOpalieHMsIM
IpaXkJaH OCYIIECTBIISIETCSl 3aMECTUTEISIMU AUPEKTOPA LIKOJIBI U KJIIACCHBIMU PYKOBOIUTEISIMH,
KOTOpBIE, IPU HEOOXOIUMOCTHU COCTABJISIOT MUChbMEHHBIN OTBET Ha OOpaleHHe.

2.4. TlucemMeHHOe OOpalleHue MOMJISKUT 005A3aTENbHON perucTpaluu B TEUCHHE TPEX
}IHGI\/’I C MOMCHTA IOCTYIVICHUSA B IIKOJIY ACJIOIMPOU3BOAUTECIIEM, OTBECTCTBCHHBLIM 3a BCICHUC
JIEJIONPOU3BOJICTBA B KypHAJIE y4yeTa.

2.5. Jlenonpon3BoJICTBO MO OOpaIIeHUusIM TpaXKJIaH BEJIETCS OTICIBHO OT JPYTHX BHJIOB
nenonpousBoicTBa. [luckma TpakgaH mocie pErucTpaudd U O(GOPMIICHUS  PE30JIOLUH
JUPEKTOpa LIKOJIbI IEPEA0TCSA Ha UCIIOJHEHNE CIIELUAIUCTY



2.6. [IucemenHoe oOparieHue, coaepikalieid BOMPOCH], HE BXOISIIME B KOMIIETEHITHIO
JUPEKTOpAa IIKOJIBI HAIpaBIsAETCS B TEYCHME CEMU [JHEH CO [JHA pEerucrpanuv B
COOTBETCTBYIOIIIM OpraH i pPEIICHHS IIOCTAaBICHHBIX B OOpalleHHH BOIPOCOB C
YBEJIOMJICHHEM T'PaXKTaHWHA, HATIPABUBIIIETO O0palieHue.

2.7. 3aMeCTUTEH TUPEKTOpa U IPYTHE CHEIHAINCTBI 00Pa30BaTEIBHOTO YUPESIKICHHUS 10
HANPaBIICHHOMY B YCTAaHOBIIGHHOM TMOPSJIKE 3allpoCy TOCYAApCTBEHHOTO OpraHa WU
JOJDKHOCTHOTO — JIMIA, pAcCMAaTPHUBAIONIMX oOpaiieHue, o0s3aHbl B TedyeHue 15 JHei
npeaoCTaBUTh JOKYMCHTBI U MAaTCpUalibl, 3a UCKIIIOYCHUCM HUMCHOIIUX TOCYAAPCTBCHHYIO HJIHU
UHYIO OXpaHseMyIo (eiepalibHbIM 3aKOHOM TalHYy.

2.8. IlucemeHHoe oOpalieHue, TOCTyNHBIIEE B 00pa3oBaTeNbHOE YUPEKICHHE,
paccmaTpuBaetcs B TeueHue 30 qHEH CO JHS PerHCTpaliy.

2.9. B UCKIIOUMTENBHBIX CIIydasX AUPEKTOP MIKOJBI BIIpaBe NPOIJIUTH CPOK
paccmotpenust oOpamieHuss He Oonee 4yem Ha 30 1HEH, yBeJOMHUB 00 3TOM TIpa)kIaHHHA,
HalpaBUBIIETO OOpaIICHHUE.

2.10. OTBer Ha oOpallleHHE MOJITUCHIBACTCS JUPEKTOPOM IIKOJBIL. Jlata MCIONHEHHUS U
UCXOJAIINNA HOMEp MUChMa MPOCTABJISCTCS CHEIHATMCTOM TI0 JISTIONPOU3BOJICTBY TMOCIE TOTO,
KaK [MUChMO TOITHCAHO.

3. JInYHBIH NPUEM IpazKIaH

3.1. Jluunelii mnpueM TpaxAaH OCYIIECTBISIETCS JUPEKTOPOM IIKOJBI M €ro
3amectutenamu. MHpopmarus 00 yCTaHOBIEHHBIX Ul MPUEMa JHSX M Yacax JIOBOJIUTCS N0
CBEICHUS I'PAXK/IaH.

3.2. Ilpu nuyHOM MpUeMe TPaKIaHUH MPEIBSIBISET JTOKYMEHT, YIOCTOBEPSIOUIUN €ro
JIMYHOCTB.

3.3. CogepxaHue YCTHOTO OOpalieHHs 3aHOCUTCS B KApTOUKY JHUYHOTO IMpueMa
rpakJIaHUHA.

3.4. IlucbmeHHoe oOpamieHue, NPUHATOE B XOJE€ JIMYHOTO TMpHEMa, MOJJIEKHUT
PErucTpaivi B NOPAAKE, YCTAHOBJICHHOM HACTOAIIHUM ITOJIOKCHUECM.

4. KOHTpOJ’Ib 3a UCIMOJTHCHHEM IMUCBbMECHHBIX 06pame}mﬁ rpas;KaaH.

4.1. Tlopanok NOCTaHOBKHU MHCEM Ha KOHTPOJIb ONPEAESeTCs AUPEKTOPOM IIKOJIBL.

4.2. TlucbMa, MOCTaBJIEHHbIE HAa KOHTPOJb, [OMEYAIOTCS OTMETKOW «KOHTPOJbY B
PEerucTpaiOHHO-KOHTPOJIbHBIX KaPTOUKaX.

4.3. OpraHu3anus KOHTPOJS, XOJA M CpPOKM MHCIOJHEHHs OOpalleHuil TrpaxiaH
(buKCcHpYIOTCA B XKypHAJIE yueTa JIEeIO0INPOU3BOIUTEIIEM.

4.4. TlucbMeHHble OOpallleHHs] T'paX<JaH, KOINHUU OTBETOB, JAOKYMEHTBHI IO JUYHOMY
pUeMy rpakJaH GOpMUPYIOTCS B Jiejla B COOTBETCTBUU C YTBEPKACHHON HOMEHKIIATypOH JIell.

4.5. Tlucekma ¥ MaTepuanbl 10 YCTHOMY OOpallleHHIO XPaHATCS MATh JIeT, MOCJe Yero
COCTaBJISieTCSl aKT 00 WX YHUYTOXKEHUH, MOJANUCAHHBIM WIEHaMM SKCIIEPTHOM KOMHUCCHM U
YTBEPKAACTCA JUPEKTOPOM IIKOJIBL.

CpOK ﬂeﬁCTBHH MMOJIOKCHHA HC OI'paHUYCH. HpI/I U3MCHCHHUHN 3aKOHOAATCIIbCTBA, B aAKT
BHOCATCA U3BMCHCHUA B YCTAHOBJIICHHOM ITOPAAKE.



